
HAPPY CUSTOMERS AT THE SPEED OF TEXT

FI – SMS™

Foresight Intelligence® has been a proud partner of dealers in the 

heavy equipment industry since 2009. 

▪ Get estimates signed in minutes

▪ Quick and simple work order 
assignment and tracking

▪ Easily add comments, pictures/videos, 
and inspections

▪ Communicate with customers via 2-
way text

▪ Seamless integration with additional 
modules:
▪ Alert Triage Center ™

▪ Machine Monitoring)

▪ Fleet Intelligence™
▪ (Rental + Service Fleet Management)

▪ Preventative Maintenance Plans
▪ Real-time KPIs for all 

departments
▪ And more…

▪ Communication history saved for 
future reference

▪ Save on labor costs by streamlining 
service department workflow

▪ Real-time Customer Satisfaction 
Surveys

▪ Provide your customers with a      
5-Star experience

▪ Stripe Payment Processing for 
online invoicing
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